Agency Current SCWA  Sonoma County Santa Rosa Ross Valley San Las Gallinas Valley San Petaluma
Graton: | $42,960.50 | $26,500.32 $16,435.00 $17,337.50 $35,841.96 $23,894.64 $34,214.40
FWD: [ $29,721.95| $26,500.32 $16,435.00 $17,337.50 $35,841.96 $23,894.64 $34,214.40
Total: | $72,682.45 | $53,000.64 $32,870.00 $34,675.00 $71,683.92 $47,789.28 $68,428.80




Agency Current SCWA Sonoma County Santa Rosa Ross Valley San Las Gallinas Valley San Petaluma
Graton: (=58.85*2*365 |=C8/2 =D8/2 =E8/2 =F8/2 =G8/2 =H8/2
FWD: (=81.43*365 =C8/2 =D8/2 =E8/2 =F8/2 =G8/2 =H8/2
Total: [=B2+B5 =(55.44*2*250)+(55.44*4*114)  |=4.75*(24*365+240-2080) |=95"365 =(55.44*1.5*2*260)+(55.44*1.5*3*114) =(55.44*2*260)+(55.44*3*114)  [=(55.44*0.18)*(24*7-40)/7*375




be a minimum of one (1) hour of overtime compensation for any and all remote work
performed within that one (1) hour period. In the event a later request is received
after the prior one hour of work time, and the request required the employee to again
resolve work-related problems remotely, the employee shall be paid for an additional
one hour of overtime compensation for all work performed within that next hour.
Work performed during a regularly scheduled telecommuting assignment is not
eligible for payment under this Article. The County shall not pay an employee for call
back pay, standby pay (except as provided in Section 9.3.2), and remote response pay
during the same period of time.

9.3  Standby

An employee who is released from duty and assigned by the County to be on standby,
shall be eligible for standby premium pay. Standby duty assignment requires that an
employee designated by the County, be ready to respond immediately, be reachable
by telephone, be able to report to work within a specified period of time, and refrain
from activities which might impair the employee’s ability to perform assigned duties.

9.3.1 Standby Compensation

Except as provided in Section 9.3.2, employees assigned to standby shall be
compensated at the rate of five dollars and thirty cents ($5.30) per hour for
every hour assigned to standby with a minimum eight (8) hour standby
assignment. Standby time is not to be construed as work time. In no case shall
an employee continue to receive standby pay once called back to work, or while
guaranteed call back minimum is paid. The County shall not pay an employee
for call back pay, standby pay, and phone work pay during the same period of
time.

9.3.2 Standby — Water Agency

Water Agency employees assigned to standby shall be compensated as follows:

e Two (2) hours of standby paid at one (1) times the base hourly rate for
a 13.5 or 14-hour standby shift;

e Four (4) hours of standby paid at one (1) times the base hourly rate for
a 24-hour standby shift.

e Exceptinthe caseofillness or other circumstance in which an employee
cannot finish the assigned standby shift, the employee must work the
entire standby shift. In the event an employee is unable to work the
entire standby shift, employees shall be compensated as follows:

o 13.5 or 14-hour standby shift: Employees will be compensated
0.5 hours up to the first 3.5 hours on standby and an additional
0.5 hour for each full 3.5 hours on standby thereafter.

o 24-hour standby shifts: Employees will be compensated 0.5
hours up to the first 3 hours on standby and an additional 0.5
hour of standby for each full 3 hours thereafter.
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Standby time is not to be construed as work time. Employees shall continue
to receive standby pay once called to work per Sections 9.1 or 9.2 and while
guaranteed minimums provided in Sections 9.1 or 9.2 are paid.

9.4  Shift Differential

All employees who are assigned to and actually work an evening or night work shift
as defined below shall be paid as follows:

1) An additional five percent (5%) above the employee's base hourly rate for each
hour actually worked on an evening shift.

2) An additional ten percent(10%) above the employee's base hourly rate for each
hour actually worked on a night shift.

For purposes of this premium, an evening shift is defined as beginning at or after 2:00
p.m. and prior to 10:00 p.m., and a night shift is defined as beginning at or after 10:00
p.m. and prior to 5:00 a.m. An employee assigned to and who actually works a split
shift shall receive shift differential based on the time of the beginning of each half
shift in accordance with times specified above.

An employee assigned to and who actually works a relief shift assignment shall
receive shift differential of seven and one half percent (7 1/2%) above the employee's
base hourly rate for each hour actually worked on the relief shift assignment. When
an employee works a relief shift assignment more than thirty (30) consecutive work
days, the 7 1/2% pay shall be increased to ten percent (10%) for all subsequent work
days on the continuing relief shift assignment. The 7 1/2% and 10% relief shift
differentials shall be in lieu of any evening or night shift differentials the employee
would otherwise be eligible to receive. A "relief shift assignment"is a regular shift
assignmentrequiring the employee to work any combination of day, evening and night
shifts for at least a full work week.

9.5 Premium Payv for Leading Non-County Workers

An employee who is assigned to lead a work crew of three (3) or more non-County
workers including but not limited to the General Assistance, Adult Offender, Honor
Farm, or Community Service programs, shall be entitled to receive a premium of five
percent (5%) of the base hourly rate for all hours assigned to this task.

9.6 Water Agency Plant Operators

An employee in the class of Water Agency Plant Operator who installs, tests, repairs
or performs major mechanical work on wastewater treatment plant equipment and
machinery shall receive a premium of fifty cents ($0.50) per hour for the time spent
assigned to and actually performing mechanical tasks. These mechanical tasks shall
include dismantling (not disconnecting) pumps, blowers, motors, etc.; troubleshooting
panels and diagnosing problems; replacing broken or worn parts or packing; or other
tasks where a mechanic would routinely do the job.
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For all other employees, shift premiums will apply for all hours actually
worked within each zone. The evening zone begins at 2pm and ends at 10pm.
The night zone begins at 10pm and ends at the end of the assigned shift.

Shift differential shall not be paid for time spent on standby, callback or for
phone work.

In the event an employee whose regular assigned work schedule starts at
6:00 a.m. or later and ends by 7:00 p.m. is held over to work more than two
(2) hours contiguous with his or her regular shift or if such employee is
scheduled to work an evening or night shift, the employee shall receive shift
differential for the additional hours worked (beyond his or her regularly
assigned work schedule) that fall within each zone.

9.2.1 Shift Differential — Evening And Night

a) Evening zone premium: five percent (5%) of the base hourly rate
per hour, for each eligible hour as specified above in 9.2.

b) Night zone premium: ten percent (10%) of the base hourly rate per
hour, for each eligible hour as specified above in 9.2.

c) Night zone premium: seventeen percent (17%) of the base hourly
rate, per hour for each eligible hour actually worked on a night
shift for employees in Nursing Services Bargaining Unit, as
specified above 1n 9.2.

9.2.2 Shift Differential — Split Shift

An employee assigned to and who actually works a split workday shall
receive shift differential based on the time at the beginning of each half
shift. Split shifts occur with a scheduled break of more than one hour.
Each portion of the shift is treated separately as described in 9.2.

9.3 Standby — Defined

Standby duty requires that an employee designated by the County be ready
to respond as soon as possible, be reachable by telephone or pager, be able to
report to work in a reasonable amount of time, and refrain from activities
which might impair the employee’s ability to perform assigned duties. An
employee who is released from duty and is assigned by the department to be
on standby shall be eligible for standby pay. Standby time is not to be
construed as work time. No employee shall be paid for standby duty and
other compensable duty simultaneously.
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9.4 Standby — Compensation

When the County assigns an employee to standby duty, the County shall
compensate the employee at the rate of $4.75 per hour for all standby
compensation. When the County assigns an employee to standby duty in the
Human Services Department in the Adult and Aging and Family, Youth and
Children Divisions, the County shall compensate the employee at the rate of
seven dollars ($7.00) per hour for all standby compensation.

If and when the County calls an employee back to work, the employee shall
be paid call-back pay described in Sections 7.24 and 7.25, and shall not
receive standby until the employee returns to standby status. The County
shall not pay an employee for both call back and standby pay for the same
hours worked.

9.5 Standby — Human Services Department; Adult Protective Services And
Child Protective Services

To respond to reports of elder or child abuse, Adult and Aging Social Workers
in the Adult and Aging Division (A&A) and Child Protective Services Social
Workers (CPS Social Workers) in the Family, Youth and Children’s Services
Division (FY&C) who have been trained in Emergency Response
Investigations and Standby Policies and Procedures may volunteer to be on
standby as described in Section 9.3. All CPS Social Workers in FY&C and
Adult and Aging Social Workers in A&A’s Adult Protective Services
Emergency Response Program must complete Emergency Response
Investigations and Standby Policies and Procedures training by the end of
their probationary period.

To support the Adult and Aging Social Workers and CPS Social Workers on
standby, Adult and Aging Social Work Supervisors and Child Protective
Services Social Work Supervisors (CPS Social Work Supervisors) who have
been trained in supervising Emergency Response Investigations and Standby
Policies and Procedures may volunteer to be on a separate standby rotation
as described in Section 9.3. All Adult and Aging Social Work Supervisors in
A&A’s Adult Protective Services Emergency Response Program and CPS
Social Work Supervisors must complete supervising Emergency Response
Investigations and Standby Policies and Procedures training by the end of
their probationary period.

At the option of each Division, employees may volunteer for standby
assignments in a one (1) day or a one (1) week period.

In the event there are insufficient volunteers, the County may assign
employees to be on standby in each Division as described in Section 9.3. CPS
60
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replacement in accordance with City policies. When
employees are not required to wear a uniform, the
employees shall follow the Police Department General Order
for appropriate business attire.

32.6.4 The uniform allowance shall be six hundred dollars
($600.00).

ARTICLE 35 STANDBY ASSIGNMENT

35.1 Any employee within a classification specified by the City who is required
by the City to perform standby assignment on either a voluntary or mandatory basis

shall be paid for such assignment as follows:

35.1.1 Ninety-five dollars ($95.00) per twenty-four (24) hour period
on standby.
35.1.2 The overtime rate for all hours actually worked on a job

when called out while on standby.

35.2 An employee on standby assignment shall be available to return to work at
any time and shall refrain from activities which might impair the ability to perform duties.
To achieve a rapid response, the City shall provide an employee on standby
assignment with a communication device which allows for instant contact with the
employee. In addition, if practical, the City shall provide an employee on standby
assignment with an appropriate City vehicle as determined by the City.

ARTICLE 36 SHIFT DIFFERENTIAL

36.1 Employees in the classifications of Senior Wastewater Plant Operator and

Wastewater Plant Operator, including trainees assigned to these classifications, shall
75
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pay overtime for services rendered within the course and scope of employment by members of the
bargaining unit and that to the extent individual claims for statutory overtime are asserted by or on behalf
of any member of the bargaining unit during the term of the MOU, such claims will not present or support
a claim for contract overtime under the MOU. The parties further acknowledge and agree that any and all
claims for statutory overtime are expressly excluded from the parties’ grievance procedure in the MOU.

E. HoLIDAY PAY

Time worked on the following holidays will be compensated at double the regular rate of pay:

Fourth of July

Thanksgiving and the following Friday;
Christmas Day

New Year's Day

On all other District observed holidays, employees who report to work will be paid at their overtime rate.

F. CALL BACK PAY

1.

Any employee who has completed their assigned shift for the day, whether or not the employee has left
the work location and is called back is guaranteed a minimum of three (3) hours at the rate of time and one-
half (1-1/2)the regular rate of pay or time and one-half (1-1/2) the regular rate of pay for any portion of an
hour worked, whichever is greater.

In the event an employee is called out on a call for service fifteen minutes before the regular day begins,

that employee will be paid overtime for that additional fifteen minutes worked instead of receiving call back
pay.
Any employee repeatedly called back after departing from their work location will receive an additional
three (3) hours pay (subject to Call Back Pay Section 4, below) when subsequently called back, even if the
time falls within three (3) hours from the prior call back.
On-call employees are responsible for monitoring District communications such as Direct Line (answering
service), SCADA, Raco, SmartCover, and others, as required. When an on-call employee receives an after-
hours call for service, any On-call employee will send an email to operations management staff affirming
the response and confirming the start of the service call time. Upon completion of the service call, any On-
call employee will send a confirmation email to Operations Management staff to indicate the end of the
service call. After hours service calls are defined as necessary response to reports of sewer spills, pump
station alarms, and SmartCover high-level alarms (not delayed communication or battery-life notifications
or planned PG&E power outage notifications). After hours service calls may also include other calls for
service as defined by operations management staff.

G. STANDBY DUTY AND PAY

1. Two employees will be on standby duty and available for all after-hours service calls: a "Primary" and a
"Secondary." All employees in the Collection System Worker and Supervisor classes are required to
Page 8 MOU July 1, 2024 — June 30, 2029
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participate in standby duty. Both the Primary and Secondary employees on standby
will respond to all such calls together as a two (2) team crew.

Example: Pump Station Alarms, Raco Alarms, Smart Cover alarms, and all emergency (“urgent”) calls via the
answering service.

2. All employees on standby duty will remain available by the District provided phone, and within fifty-five
(55) driving miles of the District Office. The Primary and Secondary employees on standby duty will be
allowed to take a District vehicle home while on standby duty subject to the District's vehicle use policy. In
particular, the District vehicle may not be used for personal use without prior approval and otherwise will
be driven directly to and from the home, the District yard/office, and work site.

3. All employees on standby duty will receive two (2) hours of pay at their overtime rate of pay for each
weekday on standby, and three (3) hours at their overtime rate of pay for each weekend day and non-
weekend observed holiday on standby (reference section VIII - District Observed Holidays). Standby hours
will not be banked as compensatory time.

4. Standby employees who are engaged by the District for service calls will receive a minimum of three (3)
hours pay at their overtime rate for each call. If the call requires over three (3) hours, the employee receives
their overtime rate for the actual time worked. This overtime pay is subject to Holiday Pay and Call Back
Pay.

5. Standby duty will be for a seven (7) day period commencing on Monday morning regular shift start time to
the following Monday morning regular shift start time. Should a holiday fall on Monday, the incoming and
outgoing standby employees will each be paid one (1) hour of their overtime rate for reporting to the
District yard or other agreed location to transfer the standby phone and vehicle. Should Christmas Day,
New Years Day, or Fourth of July fall on Monday, the incoming and outgoing standby employees will each
be paid one (1) hour of their double time rate for reporting to the District yard or other agreed location to
transfer the standby phone and vehicle. Compensation will be tracked per pay period.

6. When assigned standby, if it is not feasible for the employee to take the calls, for whatever reason other
than illness, it is the employee’s responsibility to find another qualified employee to take their standby
duty. If a substitution of personnel occurs, it will be for the full twenty-four (24) hour period.

7. Inthe case ofillness, itis the employee’s responsibility to notify designated District Management personnel,
who will find a replacement for the identified period. In the case that the Management staff cannot be
reached, the employee will notify the answering service, which will reroute any calls to an approved list of
employees, and/or contractors during the identified period.

8. Foreach 24-hour period of standby substitution as described above in Number 6 and Number 7, the District
will compensate only the employee actually fulfilling the standby service at that employee’s overtime rate
of pay, based on whether the employee is filling in for primary standby or secondary standby.

9. In accordance with the District’s overtime policy (Policy 209), no employee will be required to work more
than sixteen (16) hours during a twenty-four (24) hour period. If an employee on standby works more than
sixteen (16) hours during a twenty-four (24) hour period, the employee will contact the Operations &
Maintenance Manager who will find coverage for the eight (8) hour balance of that twenty-four (24) hour

MOU July 1, 2024 — June 30, 2029 Page 9
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period. If Management staff cannot be reached, the employee will notify the answering service, which will
reroute any calls to an approved list of employees, and/or contractors during the identified period.

H. RESPONSE TIME REQUIREMENT

Employees will remain within fifty-five (55) driving miles of the District office while on stand-by duty. Employees
called on stand-by or emergency duty will keep an accurate record of the time call was received, time arrived at the
office and/or job site and time job finished. The provisions of this section will be reviewed by the District periodically
to determine the effect on service. The District, after notification and discussion with the Union, reserves the right
to use outside contractors, install time clock for standby duty, or to reopen this issue in the spring of each year for
the term of this contract. Violation of this section may be cause for disciplinary action.

l. FATIGUE TIME

1. Employees will receive full pay for fatigue time if they have worked overtime and the overtime has been
completed with less than eight (8) hours between the completion of the overtime and the start of the
employee's next regularly scheduled shift. Fatigue time can be taken at the beginning or end of the shift.

Fatigue time will be calculated as follows:

A. Subtract the ending time of overtime from the beginning time of the next regular shift.
B. Subtract that figure from eight hours.
C. The difference is the fatigue time due to the employee.

Example: OT is worked from midnight until 3:00 a.m. Regular shift begins at 6:00 a.m. The difference is 3
hours between the end of OT and the beginning of the next regular shift; therefore 5 hours of
fatigue time is due to the employee (8 hours - 3 hours =5 hours).

2. Employees will not receive fatigue time if: (A) the overtime is completed more than eight hours prior to the
start of their next regularly scheduled shift, or (B) employees are called out to perform overtime work within
four (4) hours of the start of their next regularly scheduled shift, or (C) they are assigned to continuous
operations.

3. Fatigue time must be taken during the first or last part of the next regularly scheduled workday. Employees
receiving fatigue time will notify their immediate or after-hours supervisor at the completion of the
overtime work, if possible, or a minimum of one (1) hour before the start of their next regularly scheduled
shift when their fatigue time will be taken.

J. EMERGENCY OVERTIME

1. The District may require any or all bargaining unit member to work overtime in emergency situations. An
emergency includes, but is not limited to, situations which involve disruption of service to customers and
actual or threatened danger of injury to person or damage to property, or threat to public health and safety.

2. The District will request that employees volunteer for emergency necessary overtime, insofar as this is
practical under emergency conditions. Such overtime work will be distributed as equally as possible among

Page 10 MOU July 1, 2024 — June 30, 2029
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3.6

3.6.1

3.6.2

¢ Employees required to work Sundays will be paid double the base hourly wage rate
for work performed on Sunday.

e Employees who’s regularly scheduled workday falls on a paid holiday and who
work the holiday will receive holiday pay at one-and-one-half times (1.5x) the
employee’s base hourly wage rate. Overtime earned for working the holiday will
be added to the employee’s compensatory time off bank, subject to the
accumulation cap in section 15.12.

¢ Employees who are required to work during their unpaid meal period and receive
prior approval from their supervisor shall receive one-and-one-half times (1.5x) the
employee’s base hourly wage rate for their meal period.

Standby and Call-Back
Employees scheduled for standby are entitled to premium pay. Employees called back to
perform regular or emergency after-hours work are entitled to premium pay.

Non-standby employees physically responding to the plant or pump station after-hours
must obtain supervisor or manager approval.

Standby

Employees who are scheduled for standby duty will receive a pay premium of two hours
of straight time for each evening the employee is assigned stand-by duty during the work
week, Monday through Friday. Employees who are scheduled for standby duty during 1)
a weekend (Friday evening through Sunday evening or in the case of an employee on an
alternative work schedule (AWS) the evenings of two-to-three consecutive regular days
off, or 2) on an actual or observed holiday when the plant is closed, will receive a pay
premium of three (3) hours of straight time for each 24-hour period the employee is
assigned standby duty. Standby compensation shall be limited to pay only and cannot be
converted to compensatory time off.

Weekend and Holiday Standby Coverage for Standby Plant Operators
Standby employees scheduled to work overtime on weekends and holidays are entitled to
the following premium pay in addition to daily standby premium pay:

1. Physical Response to the Plant: Employee will receive a minimum of two (2) hours
of premium pay at one-and-one-half times (1.5x) their base hourly wage rate. Under
these circumstances the premium pay will commence when the employee arrives
at the plant and will conclude upon the employee leaving the plant.

2. Remote Monitoring of the Plant: Employee will receive a minimum of one (1) hour
of premium pay at one-and-one-half times (1.5x) their base hourly wage rate.

Las Gallinas Valley Sanitary District and Operating Engineers Local 3
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3.6.3 Emergency Response Call-Back
Any employee, including a standby employee, who is called back and is required to work
are entitled to the following premium pay in addition to daily standby premium pay:

1. Physical Response to a Plant Alarm or Event: Any employee, including a standby
employee, who physically responds to the plant or pump station for an alarm, plant
emergency or line stoppage, will receive a minimum of two (2) hours of premium
pay at one-and-one-half times (1.5x) their base hourly wage rate. Under these
circumstances the premium pay will commence when the employee leaves their
home and will conclude upon the employees return to their home.

2. Remote Response to a Plant Alarm or Event: Any employee, including a standby
employee, who remotely responds to an alarm or plant notification, will receive a
minimum of one (1) hour of premium pay at one-and-one-half times (1.5x) their
base hourly wage rate. Compensation for multiple incidents within the one (1) hour
window will be compensated for only one (1) hour of premium pay.

The responding employee may receive one (1) hour of remote access premium pay up
to two (2) hours total for the Stand-by period. Compensation for multiple incidents
within the one (1) hour window will be compensated for only one (1) hour of premium

pay.
For a remote access response to qualify it must meet all of the following criteria:

e An alarm must be triggered;
e The assigned person must respond and act; and
e The action taken requires a log book entry.

The log book entry will be made upon returning to the treatment plant to report for
scheduled duty or by having another Operator enter the action in the log book, if the
responding party will not be returning to the treatment plant before the start of the next
day’s shift.

The decision to physically respond to the plant or pump stations must be in good judgment.

3.6.4 Emergency Response Stipend
In addition to the 2-hours of standby pay for being assigned stand-by duty and any overtime
pay for responding to callouts, eligible employees shall receive a monthly stipend for
having served on stand-by or for responding to a call-out within the prior four (4) bi-weekly
pay periods. Eligibility for the stipend is on a month-to-month basis and not automatically
continuous.

Eligible employees are defined as emergency response personnel as determined by the

Las Gallinas Valley Sanitary District and Operating Engineers Local 3
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3.7

3.7.1

3.7.2

3.7.3

3.7.4

3.7.5

3.7.6

General Manager or their designee, including but, not limited to, employees in the
following classifications:

¢ Plant Operator, Grade [

Plant Operator, Grade II

Plant Operator, Grade I1I

Plant Operator, Lead

Plant Operations Supervisor

Collection Systems Operator
Collection Systems Operator, Grade [
Collection Systems Operator, Grade II
Collections System Operator, Grade III
Collections System Operator, Lead

Eligible employees shall receive a $300 stipend per month payable in equal payments in
the applicable bi-weekly payroll following eligibility.

Wage Plan

The pay range for each position consists of six steps. Advancement from one step to the
next is based on performance, recommendation of an employee’s immediate supervisor,
and the approval of the General Manager.

First Step
The minimum pay rate and normally the rate at which a new employee is hired.

Second Step
An employee is eligible for an increase to the second step after one year of continuous
satisfactory performance.

Third Step
An employee is eligible for a third step increase after one year of satisfactory
performance at the second wage step.

Fourth Step
An employee is eligible for a fourth step increase after one year of satisfactory
performance at the third wage step.

Fifth Step
An employee is eligible for a fifth step increase after one year of satisfactory performance
at the fourth wage step..

Sixth Step

Effective the first full pay period in July 2023, a fully qualified and competent employee
is eligible for an increase to this step after one year of satisfactory performance at the fifth
step. The sixth step is the maximum pay rate for a position.

Las Gallinas Valley Sanitary District and Operating Engineers Local 3
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2020-2024 City of Petaluma/AFSCME MOU (Units 1, 2, and 3)

SECTION 9 - COMPENSATORY TIME

Compensatory Time Off — City Choice

Employees may accrue compensatory time in lieu of being paid for overtime. Employees may
accrue up to a total of two-hundred-forty (240) hours of compensatory time per fiscal year.
Employees may retain no more than two-hundred-forty (240) hours of compensatory time on the
books at any given time. Compensatory time shall be taken at a mutually agreeable time between
the employee and the City, subject to the operational requirements of the City. Employees may
take up to five (5) days of compensatory time off at a mutually agreeable time between the
employee and the City subject to the operational requirements of the City. Compensatory time in
excess of the two-hundred-forty (240) hour limit shall be paid at one and one-half (1.5) times the
regular rate of pay.

Compensatory Time Payment
All accumulated compensation time, but for eighty (80) hours, will be paid to the employee by the
City on the first paycheck in October.

An employee may submit a request to the City Manager to cash out compensatory time if an
employee faces an unforeseen financial hardship, such as significant medical expenses due to a
serious illness or injury, or serious property damage caused by an act of nature (severe storm,
earthquake). The City Manager shall respond to such request within eight (8) business days. The
decision of the City Manager shall be final.

Compensatory Time Payments — Separation from City of Petaluma
Employees separated from City of Petaluma service shall receive a lump sum payment for all
accumulated, unused compensatory time.

SECTION 10 - CALLBACK AND STANDBY

Callback

An employee who is called back to work after having completed his/her regular shift and left the
City premises shall receive a minimum of two (2) hours work or two (2) hours pay, at the overtime
rate. To the extent an employee is paid overtime premium pursuant to the overtime schedule under
Section 8.4 (Overtime) listed above, he/she shall not be paid overtime premium under the callback
section for the same time worked. This paragraph shall not apply to employees, who are called in
early for a shift, i.e., when they work continuously from the time they are called in until his/her
regular shift begins.

Standby — Defined

When an employee is assigned standby, the employee must be ready to respond as soon as possible,
be reachable by telephone or pager, be able to report to work in a reasonable amount of time, and
refrain from activities which might impair his/her ability to perform assigned duties.

Standby assignments shall be rotated as equitably as possible among employees with consideration
given for the qualification and ability of an employee to perform the work. When possible, standby
assignments shall be distributed on a voluntary basis to qualified employees. An employee shall
be required to be on standby assignment when it is determined by the City that such assignment is
essential to the continuing efficient operation of the City or in an emergency.
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10.3

10.4

10.5

10.6

10.7

10.8

10.9

An employee assigned standby shall be compensated at the rate of eighteen percent (18%) per hour
of his/her regular hourly rate for every hour the employee actually stands by.

No employee shall be paid for Standby duty time and other compensable duty time simultaneously.
Time actually worked while on Standby duty will be compensated at the employee’s hourly rate
of pay times one and one-half (1.5).

Callout — Weekend/Holiday

A minimum of one (1) hour at time and one-half (1.5) shall be paid by the City for every callout
or assignment required. If an employee receives more than one callout within a one hour period,
the employee will be compensated for a minimum of one hour, or time actually worked, whichever
1s greater.

Standby — Water Recycling Plant Operator I11 and Water Recycling Plant [.ead Operator
A Water Recycling Plant Operator on standby must be able to respond at the plant within one (1)
hour of being called.

Standby — Assignment to Check Computer
A Water Recycling Plant Operator on standby shall: Check the computer two (2) times between
the hours of departure from the plant and 10:00 pm.

Standby -Telephone or Electronic Consultation

Telephone or Electronic consultation applies to Water Recycling Plant employees available to
work, who are called during their non-work hours. Telephone or electronic consultation begins
once the employee is called from a person or the computer and responds with technical
assistance and provides information or alarm response to resolve an urgent facility or process
problem. Employees who are called and provide consultation shall be paid a minimum of one
hour straight pay. If the problem cannot be resolved by the telephone consultation, then
Callback section 10.1 of the MOU shall be applied, if applicable.

Standby — Does Not Apply

Section 10.3 does not apply to (a) Water Recycling Plant employees on standby called for a
telephone or electronic consultation; or (b) telephonic consultation by any employee where no
substantial work is done (e.g., employees receiving alerts for bridge duty, employees needing to
refer customers to outside resources to resolve issue(s), and/or forwarding messages to
administrative staff for follow-up during work hours).

Emergency Situation (Units 1 & 3)

If, in an emergency situation, an employee in Unit 1 or 3 is asked to leave work before the end of
his/her scheduled work day with the expectation that he/she will be called back to work to finish the
remainder of his/her work day at a later time, but the employee is not in fact called back to work
that day, the City agrees to compensate the employee for the full normal working day. In exchange,
up until the time that the employee’s regular shift is scheduled to end, such employees will be on
standby status, without any entitlement to any extra compensation.

Maximum Working Hours and Work During Emergencies
(A) Except in emergency circumstances, no member shall be required to work in excess of sixteen
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